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Abstract

The study examined the effect of purchasing procedures on customer satisfaction in
Coral Company Ltd. The aim of the study is to clarify the effect of purchasing
procedures on customer satisfaction, and to identify the best procedures that affect
customer satisfaction. The study used the descriptive and analytical approach and
the questionnaire as a tool to collect data and information from the study sample.
The study found that the company is studying the market to maintain customer
satisfaction. The study also showed that the company’s possession of skilled
purchasing managers leads to meeting the needs of customers, and that the company
monitors its operations to ensure that consumer satisfaction is achieved, and that the
company has flexible procedures that enable customers to obtain its products.
Procedures to be economical. The study recommended that the company should
follow clear procurement procedures for consumers, and that the followed
procurement procedures must take into account the economy in expenditures, and
the purchase procedures followed by the company must be flexible so that
consumers can obtain its products.
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